

    
    

    

    
    
    
        
    
        
            
            
            
            
                




    	
                    CONNECTIONS2024
                
	
                    CareFabric Platform
                
	
                    CareThreads Blog
                
	
                    Careers
                
	
                    Client Login
                



            

            
            
        

    


        
    
        
            

        
            
        

            
    

	
                Communities
                            
                    	
                                
                                    Human Services
                                

                                
                                    
                                    
                                    Human Services Overview
                                    Streamlined human services EHR solutions for comprehensive, person-centered care

                                    	
                                                    
                                                            
                                                        
                                                            
                                                                Addiction Treatment
                                                                
                                                                Addiction treatment EHR to deliver evidence-based, recovery-focused care across MAT, OTP, OBOT and abstinence-based programs
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Child and Family Services
                                                                
                                                                Child and family EHR designed to simplify case management, foster care and adoption workflows across settings
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Physical Therapy
                                                                
                                                                Comprehensive EMR software for physical, occupational, speech and behavioral therapies
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Autism
                                                                
                                                                Autism EHR supports autism workflows including Applied Behavior Analysis (ABA) for providers such as DSPs, BCBAs and RBTs
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Geriatrics
                                                                
                                                                EHR and practice management software for geriatric psychology and psychiatry practices
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Population Health Management
                                                                
                                                                Care management software to coordinate services across care settings, capture data insights and improve population health outcomes
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Behavioral Health
                                                                
                                                                Behavioral health EHR supports the delivery of integrated care by driving collaboration across care settings
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Integrated Care 
                                                                
                                                                Integrated care EHR promotes whole-person care with a single solution for addiction treatment, behavioral health and primary care
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Public Sector
                                                                
                                                                Public sector EHR software designed to coordinate care across city, state, county and community agencies
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                CCBHC
                                                                
                                                                Value-based care solutions that meet key quality measures for Certified Community Behavioral Health Clinics (CCBHCs)
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Intellectual and Developmental Disabilities
                                                                
                                                                Person-centered EHR for organizations that serve individuals with intellectual and developmental disabilities (IDD)
                                                            
                                                        

                                                    

                                                


                                

                            
	
                                
                                    Post-Acute Care
                                

                                
                                    
                                    
                                    Post-Acute Care Overview
                                    With our unique post-acute EHR software, we seamlessly integrate the complex journey of aging care

                                    	
                                                    
                                                            
                                                        
                                                            
                                                                Home Health
                                                                
                                                                Simplify your operations with home health EHR software that streamlines scheduling, documentation and billing processes
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Life Plan Community (CCRC)
                                                                
                                                                CCRC EMR software consolidates senior living care settings so clinicians can deliver care efficiently from transitions of care to quality outcomes
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Geriatrics
                                                                
                                                                EHR and practice management software for geriatrics, optimizing interoperability and value-based care for long-term post-acute care provider groups
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Hospice
                                                                
                                                                Our hospice EMR software is easy to learn and use, streamlining documentation, IDG meetings and compliance
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Senior Living
                                                                
                                                                Enhance the care coordination within retirement communities with our senior living software, reducing barriers to coordinated, person-centered care
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Physical Therapy
                                                                
                                                                Comprehensive EMR software for physical, occupational, speech and behavioral therapies featuring documentation, scheduling, billing and reporting
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Palliative Care
                                                                
                                                                Our ONC-Certified palliative care EHR software is designed to cater to the unique needs of serious and advanced illness care
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Skilled Nursing
                                                                
                                                                Our long-term care EHR software, tailored for skilled nursing facilities, supports the delivery of person-centered care
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Value-Based Care
                                                                
                                                                A Post-Acute playbook for Value-Based-Care
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Personal Care
                                                                
                                                                Facilitate in-home care more effectively with our personal EHR software, designed to optimize service delivery
                                                            
                                                        

                                                    

                                                


                                

                            
	
                                
                                    Public Sector
                                

                                
                                    
                                    
                                    Public Sector Overview
                                    Solutions enhancing community health and facilitating effective management of vital records in the public sector

                                    	
                                                    
                                                            
                                                        
                                                            
                                                                Behavioral Health
                                                                
                                                                Behavioral health EHR supports the delivery of integrated care by driving collaboration across care settings
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Addiction Treatment
                                                                
                                                                Addiction treatment EHR to deliver evidence-based, recovery-focused care across MAT, OTP, OBOT and abstinence-based programs
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                State Veterans Homes
                                                                
                                                                Specialized software for the provision of rehabilitation, residential and medical care services in veterans' homes
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Inpatient/Outpatient Behavioral Health Hospitals
                                                                
                                                                Expertly designed behavioral health EHR solutions to increase whole-person care
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Intellectual and Developmental Disabilities
                                                                
                                                                Person-centered EHR for organizations that serve individuals with intellectual and developmental disabilities (IDD)
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Vital Records
                                                                
                                                                Efficient electronic system for managing and maintaining vital health records
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Public Health
                                                                
                                                                EHR software that effectively manages population health in public healthcare settings
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Population Health Management
                                                                
                                                                EHR software that effectively manages population health in public healthcare settings
                                                            
                                                        

                                                    

                                                


                                

                            
	
                                
                                    Payers
                                

                                
                                    
                                    
                                    Payers Overview
                                    Streamline processes, manage plan utilization, enhance financial insights, and optimize clinical workflows

                                    	
                                                    
                                                            
                                                        
                                                            
                                                                Commercial Health Plans
                                                                
                                                                Forge robust connected provider partnerships through secure data exchange and coordinated care solutions to deliver care management programs
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Medicare and Medicare Advantage
                                                                
                                                                Enhance provider partnerships through secure data exchange, patient and family engagement and coordinated care solutions in pursuit of whole person care
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                State Medicaid Plans
                                                                
                                                                Seamless connectivity of the entire state provider network to ensure delivery of quality care to the most vulnerable member populations
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Medicaid Managed Care Organizations
                                                                
                                                                Connect provider network oversight to track program adoption, close gaps in care and improve outcomes for home and community based needs
                                                            
                                                        

                                                    

                                                


                                

                            


                    
    
        Digitize your Enterprise

            
        Improve workflows to increase staff satisfaction, care coordination and digital capabilities

        Learn More
    

                    

                

        
	
                Solutions and Services
                            
                    	
                                
                                    CareRecord EHR
                                

                                
                                    
                                    
                                    CareRecord EHR Overview
                                    Specialized EHR for workflows in human services and post-acute care

                                    	
                                                    
                                                            
                                                        
                                                            
                                                                myAvatar™
                                                                Behavioral Health EHR Software
                                                                A recovery-focused EHR offering near real-time analytics to drive value-based care in behavioral health
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                myUnity®
                                                                Post-Acute EHR Software 
                                                                Manage post-acute care in myUnity, a single EHR for home health, hospice, senior living, skilled nursing, palliative, adult day and personal care
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                TheraOffice®
                                                                Physical Therapy EMR Software
                                                                Comprehensive EMR software for physical, occupational, speech and behavioral therapies featuring documentation, scheduling, billing and reporting
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                myEvolv®
                                                                Behavioral Health EHR Software
                                                                EHR of choice with clinical, financial and operational workflows unique to addiction treatment, autism, behavioral health, CCBHC, IDD and foster care
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                GEHRIMED™
                                                                Geriatric EHR Software
                                                                EHR and practice management software for geriatrics, optimizing interoperability and value-based care for long-term post-acute care provider groups
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                myVRS™
                                                                Vital Records EHR Software
                                                                Simplifies entry, validation, registration and issuance of vital event records for both the state and county level
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                myInsight™
                                                                Public Health EHR Software 
                                                                Web-based EHR designed specifically for public health to better manage programs and care across various community partners
                                                            
                                                        

                                                    

                                                


                                

                            
	
                                
                                    Workforce Management
                                

                                
                                    
                                    
                                    Workforce Management Overview
                                    Technologies enhancing staff optimization, team engagement and productivity

                                    	
                                                    
                                                            
                                                        
                                                            
                                                                Mobile Dispatch
                                                                
                                                                CareRouter® for streamlined scheduling and operational efficiency
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Electronic Visit Verification (EVV)
                                                                
                                                                Efficient electronic visit verification with Mobile Caregiver+™ for enhanced service delivery
                                                            
                                                        

                                                    

                                                


                                

                            
	
                                
                                    CareGuidance Solutions
                                

                                
                                    
                                    
                                    CareGuidance Solutions Overview
                                    Integrated solutions elevating EHR capabilities across diverse healthcare needs

                                    	
                                                    
                                                            
                                                        
                                                            
                                                                AI Documentation Assistant
                                                                
                                                                Learn about Bells AI™, the first AI documentation assistant in human services
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                e-Prescribing
                                                                
                                                                OrderConnect™ is an outpatient, web-based electronic prescribing and medication management software application
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Telehealth
                                                                
                                                                Direct healthcare delivery to consumers via our secure virtual care software
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Consumer Engagement
                                                                
                                                                myHealthPointe™ aids in delivering consumer- and patient-centered care and engagement
                                                            
                                                        

                                                    

                                                


                                

                            
	
                                
                                    Data Solutions
                                

                                
                                    
                                    
                                    Data Solutions Overview
                                    Empower real-time decisions for improved clinical outcomes and efficiency

                                    	
                                                    
                                                            
                                                        
                                                            
                                                                Referral and Reimbursement Analytics
                                                                
                                                                PDPM claims analytics for Managed Care reimbursement and referrals in Skilled Nursing Facilities (SNF)
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Data Platform
                                                                
                                                                Tracking key performance indicators against healthcare goals for improved decision-making
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                OASIS Scrubbing and Analytics
                                                                
                                                                OASIS-E compliance and PDGM reimbursement analytics for Home Health
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Data Insights
                                                                
                                                                Reliable healthcare benchmarking tools to identify improvement areas and build on strengths
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                MDS Predictive Analytics
                                                                
                                                                Predictive analytics for Five-Star and Quality Measures for Skilled Nursing Facilities (SNF)
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Payroll-Based Journal Compliance
                                                                
                                                                Payroll-Based Journal (PBJ) analytics, reporting and compliance for Skilled Nursing Facilities (SNF)
                                                            
                                                        

                                                    

                                                


                                

                            
	
                                
                                    Plexus Services
                                

                                
                                    
                                    
                                    Plexus Services Overview
                                    Professional services for efficient, compliant and scalable business functions in healthcare

                                    	
                                                    
                                                            
                                                        
                                                            
                                                                Revenue Cycle Management
                                                                
                                                                RCM services, collection automation solution and claims management solution that supports your revenue cycle team and your bottom line
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                IT Managed Services
                                                                
                                                                Healthcare IT experts who can support your staff and help you get the most out of your technology investment
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Cloud Hosting Services
                                                                
                                                                Plexus Cloud offers secure, high-availability healthcare cloud hosting services
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Compliance and Optimization
                                                                
                                                                Services and expertise that guide healthcare organizations in change management, financial performance and clinical outcomes
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Delivery Implementation and Consulting
                                                                
                                                                Expert consulting to advance healthcare management practices and deliver quality care
                                                            
                                                        

                                                    

                                                


                                

                            
	
                                
                                    Care Administration
                                

                                
                                    
                                    
                                    Care Administration Overview
                                    Streamlined healthcare business solutions for billing office and more

                                    	
                                                    
                                                            
                                                        
                                                            
                                                                Collections Automation
                                                                
                                                                Cloud-based collection automation solution that helps collectors work the right claim at the right time
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Credentialing
                                                                
                                                                Essential credentialing and provider enrollment services to help prevent claim denials
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                RevConnect™
                                                                
                                                                Clearinghouse, eligibility, patient statements and more to help reduce manual workflows and work toward improving the bottom line
                                                            
                                                        

                                                    

                                                


                                

                            
	
                                
                                    Population Health Management
                                

                                
                                    
                                    
                                    Population Health Management Overview
                                    Data-driven solutions with a holistic view to help boost outcomes and target reduction of costs

                                    	
                                                    
                                                            
                                                        
                                                            
                                                                Care Coordination
                                                                
                                                                CareManager™ EHR-agnostic software for comprehensive care coordination and data sharing
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Secure Messaging
                                                                
                                                                Safeguarded messaging for seamless internal and external healthcare communications using CareConnect Inbox™
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Referral Management
                                                                
                                                                Efficient processing and response to referrals using dedicated software
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Interoperability
                                                                
                                                                CareConnect™ facilitates healthcare data exchange for integrated care
                                                            
                                                        

                                                    

                                                
	
                                                    
                                                            
                                                        
                                                            
                                                                Health Status Monitoring
                                                                
                                                                Engaging individuals in their care through effective health monitoring
                                                            
                                                        

                                                    

                                                


                                

                            


                    
    
        CareFabric® Platform
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    Hospice

    
        
When every moment counts, you want to spend less time focused on technology and more time with patients.


Discover how the Netsmart myUnity® electronic health record helps hospice agencies coordinate care, simplify the admissions process, streamline IPU workflows and access real-time information.
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myUnity® Home Care & Hospice



Easily manage the complexity in any home care setting



A forms-based, clinical point-of-care home care system that is intuitive, compliant and user friendly.


	
    Train staff fast with easy-to-use and understandable technology
    
	
    Connectivity that allows you to become electronic referral partners to Health Information Exchanges, Accountable Care Organizations, health systems and local hospitals and providers
    











Learn more













Application Management Services



Eliminate the ongoing need to hire, train and retain scarce technology talent.


	Capacity to handle EHR configuration and expansion
	Eliminates need for continual investment in training of application support staff









Learn more











Billing and Collection Services



Flexible skilled billing expertise and services when you need it.


	Helps ensure consistent cash flow
	Provides the ability to quickly scale as your business grows









Learn more











Business Intelligence



The Netsmart business intelligence solution offers dashboards that organize and present healthcare data in a way that is easy to read and share.


	User-friendly interface and features do not require programming skills
	Simplifies data discovery for key decision-makers









Learn more











CareConnect™



An integration engine that empowers organizations to connect with providers across all care settings.


	Provides one point of access to connect to the larger healthcare ecosystem
	Reduces costs and improves safety by minimizing redundant or unnecessary treatment during transitions of care









Learn more


















CareConnect™ Inbox



Provides Direct Secure Messaging within your organization as well as the larger healthcare ecosystem


	Easily and safely share data with other providers, eliminating the redundancy of diagnostic testing
	Simplify communication among care team members and improve staff efficiency 









Learn more











CareManager



Person-centered platform providing care coordination, interoperability, analytics, outcomes and risk stratification.


	Addresses care transitions and long-term care needs through person-centered planning
	Highlights potential gaps in care, critical issues and social determinants of health 









Learn more











Claims Adjudication



A web-based solution for state agencies and MCOs that integrates with EHRs and EVV applications to automate claims adjudication and claims error processing.


	Business rules engine to pre-screen 
	Provides financial insights through reconciliation of claims status









Learn more











Clearinghouse & Third-Party Liability



RevConnect Clearinghouse is a comprehensive, configurable claims submission and remittance management platform that increases first-pass acceptance rates (98 percent or greater), speeds delivery to payers and reduces denials.


	Eligibility checking is integrated with claims processing and flags any issues
	Delivers, fast, clear correction guidance to the user









Learn more











Clinical Quality Measures



The clinical quality measures solution is a web-based application that makes monitoring quality measures simple and easy, giving users a real-time review of value-based reimbursement reporting.


	Eliminates the need for complex calculations for measures reporting, allowing the organization to focus resources on maximizing results
	Provides insights into a clinician’s caseload, allowing performance reviews from an outcomes management perspective
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Credentialing



Credentialing and provider enrollment are critical to ensuring claims are not denied because practitioners aren’t enrolled with a payer


	Comprehensively manage all group and individual provider enrollment
	Reduce administrative costs for maintaining credentials









Learn more











Document Management



EHR-integrated document management and capture solutions give care teams access to documents from within the familiar context of their EHR.


	Role-based document security supports patient privacy requirements for document imaging
	Improves clinical decision-making with relevant, actionable information readily available at the point of care
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Eligibility Management



Eligibility management solutions increase billing accuracy by verifying coverage for the population you serve.


	Batch verification and real-time eligibility via clearinghouse solution
	Coverage discovery that identifies primary, secondary and tertiary coverage, including active government and commercial insurance coverage
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Health Status Monitoring



Wellness monitoring solution uses self-reported consumer information to give care teams insights and a longitudinal view into the health and wellness of consumers in their care.


	Supports consumer engagement and wellness through self-reported health indicators
	Offers timely insights into the health status of individuals, enabling proactive clinical decisions
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Interoperability



Securely exchange health information with thousands of other providers through a single point of connection.


	Direct integration puts clinical data into the EHR without additional manipulation or manual entry
	Data is available at the point of care as part of clinical workflows
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IT Strategy and Advisory Services



Boost your business to the next level with one of our top-notch virtual chief information officers (vCIOs).


	Oversight and management of all IT service delivery functions
	Monthly, quarterly or annual usage of vCIO services
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KPI Dashboards™



Flexible, interactive data visualizations to help you gauge and quantify your organization’s success.


	Simplifies data discovery so you get answers faster
	Customizable performance tracking and clinical assessment data
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Managed Care Organizations (MCOs)



Simplify managing prior authorizations and claims submissions


	Web-based solution integrates with 100+ EHRs and EVV apps
	Supports verification of regulatory compliance and prior authorizations
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Medicaid



Simplify monitoring compliance with state regulations, prior authorizations and claims submissions


	Reduces manual reporting
	Shows which claims match and which need additional information prior to payment
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Mobile Dispatch



Mobile dispatch simplifies route planning and helps caregivers respond to requests more quickly.


	Simplifies scheduling and saves time for administrators coordinating visits
	Optimizes visit assignments, allowing caregivers to see more patients
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myHealthPointe™ Consumer Portal



Supports consumer-driven care by connecting individuals to their treatment through a user-friendly, secure solution.


	Provide quick, convenient and secure messaging that drives improved responsiveness to an individual’s needs
	Illustrates consumer’s health and behavior outcomes over time with a longitudinal view of their health and wellness
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myUnity® Palliative powered by myAvatar



Palliative care software, powered by myAvatar, customized for care providers serving individuals in private homes, nursing facilities, hospitals, clinics, assisted living and other independent living facilities.


	Made with the unique needs of palliative care in mind
	Cloud-based design works with any EHR
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Netsmart Homecare


A fully-integrated system made for any home healthcare organization to streamline everything from patient intake to documentation to scheduling to billing and beyond.


	Reduces barriers to patient information
	Increases efficiency and improves outcomes
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Nutrition Management



A comprehensive healthcare food service platform that reduces food waste and increases patient safety.


	Track patient nutritional needs from admission to discharge
	Reduce food waste and overall costs
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OrderConnect™



An electronic prescribing and medication management tool that allows providers to fully prescribe, review and order medication and tests electronically.


	Helps increase medication adherence and prevent adverse medication events
	Reduces time spent communicating with pharmacies
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PaaS (Platform as a Service)



Let Netsmart manage your software solutions in a secure healthcare cloud, so you can concentrate on what matters most – delivering care.


	Cost predictability and overall peace of mind
	More time for your IT staff to focus on business needs
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Payment portal



Netsmart payment solution makes it easy for clients to set up and manage self-serve payments, payment plans, electronic statement delivery and payment preferences.


	An easy way for clients to set up and manage self-serve payments, payment plans, electronic statement delivery and payment preferences
	Reduce customer service inquiries with an intuitive and easy-to-use self-serve option









Learn more











Private Insurance



Simplify managing prior authorizations and claims submissions:


	Reduces manual reporting
	Allows commercial health plans to manage usage of prior authorizations and improve outcomes 









Learn more











Referral Management



Referral management electronically connects organizations with referring sources to streamline the referral intake process.


	Quickly and effectively communicate with referral partners 
	Integration with electronic health record simplifies the admission process 
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Secure Messaging



Secure communication solution integrates directly with your EHR to allow real-time internal and external messaging among care team members and support integrated care.


	Provides HIPAA-compliant, real-time, mobile communication among caregivers
	Improves workflow through secure communication with the EHR, mobile devices and desktops
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Senior Living



Netsmart senior living management software includes a long-term care EHR that bridges gaps in information and supports advanced connectivity to eliminate communication barriers and improve outcomes.


	Long-term care EHR offers advanced connectivity
	Integrated features support value-based care initiatives for skilled nursing facilities, CCRCs and assisted living facilities
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Virtual Care



Extend settings and expand services with virtual care technology.


	Lowers the cost of providing care
	Expands the availability of staff and high-demand providers
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Telehealth



Telehealth provides consumers with an unprecedented level of access to real-time quality care across multiple provider specialties.


	Removes geographic barriers that can prevent individuals from receiving appropriate treatment
	Increases provider coverage area by allowing care to be given and received anywhere
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Wound Care



A comprehensive skin and wound care management solution helps your team capture superior wound documentation and gain insights from patient population statistics and trends.


	Provides care teams the ability to remotely monitor wounds
	Reduces litigation risk by providing consistent clinical documentation and healing over time analytics









Learn more


















Palliative Care Part 1: Overview













Read More



















Are you delivering person-centered care?



Read the paper now to discover four crucial elements post-acute care organizations need to deliver person-centered care. 
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Insight from eight experts in home care and hospice



We asked industry experts what they believe will be the biggest trends and changes in the next one, three and five years.  In this paper, learn how your organization can stay ahead of the ebb and flow of the industry today, tomorrow and beyond.
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Hospice of the West - Going Mobile
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Hospice of the West Consulting Services
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Tidewell Hospice Success Story
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